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VIRTUAL PBX FOR SMEs WITHOUT ANY INVESTMENT COSTS 

 

Defne’s Virtual PBX to Strengthen Brand Image for Small and Medium-sized 

Enterprises 

 

Istanbul, Turkey – December 01, 2015 – Defne (www.defne.com.tr), a leading provider of 

call center solutions in Turkey, announced today that it is offering mobile operators an 

innovative Virtual PBX solution targeted for Small and Medium-sized Enterprises (SMEs). 

Utilized without any upfront investment, Virtual PBX offers the traditional operator/call center 

capability at reduced operational costs, and strengthens an SMEs corporate branding and 

business capabilities. 

 

Through the secure Virtual PBX platform, mobile operators are able to serve hundreds of SMEs 

at the same time. SMEs can purchase their Virtual PBX service from mobile operators as 

monthly or yearly packages according to their business needs. Utilizing the Virtual PBX, SMEs 

are able bring all of their offices at different locations, employees and customers together 

under a virtual environment. 

 

The Virtual PBX platform reduces operational costs for SMEs and guides the caller/user through 

a smart IVR menu to connect to the requested department or an employee whether in or 

outside of the office, leave a message, or listen to a message left. 

 

Oguz Haliloglu, CEO at Defne commented, “For businesses with less than 10 employees, the 

cost of a traditional PBX is quite high compared to the business scale. The main advantages of 

the Virtual PBX platform are that it does not require an upfront PBX investment and that it 

reduces operational costs. Without limiting the work environment to a single physical office 

location, the Virtual PBX platform offers SMEs an effective communications environment by 

bringing together all internal extensions on the same system even if they are in different 

buildings, cities or companies. In addition, SMEs can also add their employee’s mobile numbers 

as an extension to the system.” 
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Haliloglu also added, “Due to costs, many SMEs do not have a front desk or a central 

operator/secretary function to respond to incoming calls and inquiries. As such, often incoming 

calls are answered by those with insufficient knowledge of the business or not answered at all 

because there is no one available in the office. In addition to loss of prestige, this leads to loss 

of potential business opportunities. In such cases, the Virtual PBX service goes into effect and 

offers great advantages; it protects the SMEs corporate image and ensures customers reach 

the right person within the company at all times by transferring the incoming calls to the 

related mobile numbers as an internal extension.”   

 

Voice call routing over the intelligent IVR menu, recording and sending caller’s message, 

playback of messages left, ability to review call details in real time with user id and password 

can be listed as the main features of the Virtual PBX system. 

 

  
About Defne 

Defne, established in 1996, is a leading global provider of telecom solutions, software products 

and services for communications networks. Defne’s solutions enable network operators and 

service providers to monetize every potential connection beyond limits while enhancing 

subscriber experience. Backed up with professional and managed services, Defne offers a 
differentiated portfolio of innovative call completion, messaging, mobile marketing, roaming, 
filtering and OSS solutions. Today, more than 25 service providers across 20 countries serving over 
500 million subscribers are driving revenue growth and increasing customer loyalty with Defne’s 
solutions and services. Expertise on IN, IVR, and messaging combined with a wealth of skilled 
resources, allows Defne to provide reliable and scalable solutions that seamlessly integrate with 
existing customer infrastructure. 
 

Headquartered in Istanbul, Turkey, Defne has offices in Dubai, UAE and New Delhi, India. 

Defne ranked in the Deloitte Technology Fast 500 EMEA and the Deloitte Technology Fast 50 

Turkey programs in multiple years. For more information about Defne and its solutions, please 

visit www.defne.com.tr. 

 
 

http://www.defne.com.tr/

